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Welcome!

● You can use your computer or mobile device to follow along with us today OR just 
listen and try it out later, we will provide website links and this presentation will be 
posted to our website: u-46.org/webinars.

● If you need help or have a question during this session, please include your question 
in the Q&A box. 

● The Chatbox will be available for presenters to share main points and links.



Our Topics for Today:

● Device Comparison
● Laptop vs Chromebook vs iPad
● Windows Laptop Overview
● Chromebook Overview

○ Chromebook Tips

● iPad Overview
○ iPad Tips

● Student Password Management



Device Comparison

Device
Used by students 
during distance 

learning?

Operating 
System

Can Install 
Applications?

Can Access 
Canvas & 

Zoom?

Windows Laptop No Windows 10 Yes
(With approval) Yes

Chromebook Yes
1st-12th Grade Chrome OS Limited to Approved 

Chrome Apps Yes

iPad
Yes

Pre-K - 
Kindergarten

iPadOS Limited to Approved 
Catalog Apps Yes



What is an 
Operating 
System?

● An operating system is the 
essential software a 
computer needs to run. 
Without an operating system, 
your computer is unusable. 
The operating system is what 
makes a Chromebook 
different from a Windows 
laptop, or an iPhone different 
from an Android phone.



Laptop vs Chromebook vs iPad

Laptop Chromebook iPad



Windows Laptop Overview

● Runs the Windows operating system
● Can install U-46 approved applications
● Is not used by U-46 students during Distance Learning



Windows





Chromebook Overview

● Runs the Chrome OS operating system
● Can install limited applications via the Chrome browser

○ Student Chromebooks can only install U-46 approved applications

● Is used by students in 1st-12th grade during Distance Learning at U-46



What is a 
browser?

● A browser is an application 
that allows you to browse the 
internet. The most popular 
browser is Google Chrome, 
followed by Safari, Firefox 
and Edge.

Chrome Safari

Firefox Edge



Chromebook Logo



Chrome OS



Chrome OS App 
Drawer

● Chrome OS uses an App 
Drawer as the location for 
all the user’s applications, 
rather than putting them on 
the desktop



Chromebook Tips

● Chromebook Basics Video
○ Getting Started With Your Chromebook

● Connect to Wifi
○ Connect to Wifi - Video
○ Connect to Wifi - PDF

● How to update  a Chromebook
○ Updating Chromebooks - PDF

● Add a Second Student to a Chromebook
○ Multiple Users on a Chromebook - PDF

● Chromebook Keyboard Shortcuts
○ Keyboard Shortcut Doc

● Accessing Canvas from Gmail
○ Canvas from Gmail - English

https://youtu.be/qb4gHHBMuGA
https://youtu.be/cN9vWbUlRsA
https://drive.google.com/file/d/1zB3Iq9n4octRs_JVw1bhmGlehwiNVohI/view?usp=sharing
https://www.u-46.org/site/handlers/filedownload.ashx?moduleinstanceid=32617&dataid=54080&FileName=Update%20Chromebook.pdf
https://drive.google.com/file/d/1Nz_BpKzU-P0N_9xDnWeyU6McIleq4NgW/view
https://www.u-46.org/site/handlers/filedownload.ashx?moduleinstanceid=32617&dataid=54085&FileName=Canvas%20from%20Gmail.pdf
https://drive.google.com/file/d/1RwJHayxtAFhYa29M2SfD9SlyXhcD-Rz4/view?usp=sharing


Chromebook Hardware Issues

For any hardware issues, 
please schedule a Chromebook swap 
(https://district.u-46.org/supportform/).

Hardware issues are generally 
physical problems with the device.

This includes, but is not limited to the following:
● Won’t power on
● Broken keyboard or missing keys
● Broken ports or buttons
● Touchpad not working
● Sound issues

This does NOT include:
● Password resets/login issues
● General tech support/questions

https://district.u-46.org/supportform/
https://district.u-46.org/supportform/


iPad Overview

● Runs the iPadOS operating system
● Can install applications via the U-46 Catalog app
● Is used by Pre-K and Kindergarten students during distance learning at U-46

○ Only U-46 approved applications can be downloaded from the Catalog app



iPadOS



Catalog App



iPad Tips

● Stuck on “Remote Management”?
○ Enroll Your Student's iPad - English/Spanish

● Join a Zoom Meeting From an iPad
○ iPad Zoom - English/Spanish

● Sign Into Gmail with Your Student’s Credentials
○ iPad Gmail Sign In

● Sign into Canvas Through Clever
○ Canvas/Clever iPad

https://www.u-46.org/site/handlers/filedownload.ashx?moduleinstanceid=32617&dataid=54083&FileName=iPad%20Enrollment%20Instructions_Updated%20082620.pdf
https://drive.google.com/file/d/1xET9TC_SVK6y6SyuEz4iRwxnaa9eVwGS/view
https://www.u-46.org/site/handlers/filedownload.ashx?moduleinstanceid=32617&dataid=54082&FileName=iPadGmail.pdf
https://www.u-46.org/site/handlers/filedownload.ashx?moduleinstanceid=32617&dataid=54084&FileName=iPad%20Canvas%20Instructions.pdf


Elementary and Secondary

Password Rules



Elementary Students

PreK-6th Grade Students
Password Never Expires
Can Not Reset Their Own Password



Elementary Students

Teachers, Parents, and Guardians Can 
View Password, But Cannot Reset It



Secondary Students

7th-12th Grade Students
Password Expires After 120 Days
Student Can Reset Their Own Password



Secondary Password Reset (7-12 Only)

● On District Wifi
● Off District Wifi

○ Email: passwordresetonly@u-46.org
○ Include: 

■ Parent date of birth
■ Student date of birth  
■ Home address
■ Secondary email address so that your 

temp password can be sent to you 
once reset

■ Student ID#

Password Instructions  

Primary Password Lookup (PreK-6 
Only)

● Find Your Student’s Email and Password 
○ Infinite Campus Email & Password Lookup - 

English
○ Infinite Campus Email & Password Lookup - 

Spanish

● Infinite Campus:
○ https://campus.u-46.org/campus/portal

/parents/u46.jsp

https://service.u-46.org:9251/
mailto:passwordresetonly@u-46.org
https://www.u-46.org/cms/lib/IL01804616/Centricity/Domain/10872/Retrieving%20Student%20Username%20and%20Password%20-%20English.pdf
https://www.u-46.org/cms/lib/IL01804616/Centricity/Domain/10872/Retrieving%20Student%20Username%20and%20Password%20-%20English.pdf
https://docs.google.com/document/d/1JmTVJKm3NYHLWuiCnoMkc586e_aNyFmiT-HkN9g14Vg/edit
https://docs.google.com/document/d/1JmTVJKm3NYHLWuiCnoMkc586e_aNyFmiT-HkN9g14Vg/edit
https://campus.u-46.org/campus/portal/parents/u46.jsp
https://campus.u-46.org/campus/portal/parents/u46.jsp


Thank you!  ¡Gracias!

● Please don’t forget to complete the survey. 
● U46Engage Webinars: 

www.u-46.org/webinars
● Digital Classroom: www.u-46.org/learning
● Questions? 

helpdesk@u-46.org
847-888-5000 ext. 4295

http://www.u-46.org/webinars
http://www.u-46.org/learning
mailto:helpdesk@u-46.org

